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404 Error
Oh no!
Something has gone wrong and the page you've navigated to either doesn't exist or has been removed.

You can search for what you need using the search box below, or, go back to our home page by clicking our logo.

If this happens on a page or area you believe to be correct and want to raise it with us, please fill out our short form below to report this to our website development team.
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Submit this issue to our web team

		
                    Website issue report        
        

            
                

            

            	Issue details
	The legal bit


First Name



Last Name





Email
You don't have to provide your email address, but it may help if we can contact you to get more information about the issue.


What type of issue were you having?
- Select -
Accessibility issue
Page element not working (such as buttons, accordions or forms)
Page missing or 404 error
Page not displaying correctly
Other



Page address or URL
Please provide the page web address or URL where you experienced this issue


Please explain the issue you were having
Please be as detailed and descriptive as you can as to what the issue was, the steps we can take to duplicate it and anything else you feel is helpful.


Upload a screenshot
Choose File It can be very helpful for us to see the issue you're having. If you can provide a screenshot or screengrab of the issue, please do so and upload it here. You may upload up to 3 images.


What type of device are you using?
- Select -
Android smartphone
Android tablet
Apple smartphone
Apple Mac
Apple tablet
PC or laptop with Windows
Other smartphone
Other device



If you know, what type of browser are you using on your device?
It helps us to know what browser you were using, such as Chrome, Microsoft Edge, Firefox, Opera, or another browser.




Page address or URL
Please provide the page web address or URL where you experienced this issue


Please explain the issue you were having
Please be as detailed and descriptive as you can as to what the issue was, the steps we can take to duplicate it and anything else you feel is helpful.


Upload a screenshot
Choose File It can be very helpful for us to see the issue you're having. If you can provide a screenshot or screengrab of the issue, please do so and upload it here. You may upload up to 3 images.


What type of device are you using?
- Select -
Android smartphone
Android tablet
Apple smartphone
Apple Mac
Apple tablet
PC or laptop with Windows
Other smartphone
Other device



If you know, what type of browser are you using on your device?
It helps us to know what browser you were using, such as Chrome, Microsoft Edge, Firefox, Opera, or another browser.




Page address or URL
Please provide the web address or URL you were trying to get to. 


Please provide any additional information
Please provide any other details such as the location, email or page that brought you to the 404 error, or the page or information you were trying to view when you got the error. Please include any steps we can take to replicate this issue.


Upload a screenshot
Choose File It can be very helpful for us to see the issue you're having. We don't need a screenshot of the 404 error itself, but any email, page or button you clicked that led to the error is helpful.




Page address or URL
Please provide the web address or URL of the page where you're experiencing this display issue


Please provide any additional information
Please provide any other details such as the location, email or page that brought you to the 404 error, or the page or information you were trying to view when you got the error. Please include any steps we can take to replicate this issue.


Upload a screenshot
Choose File It can be very helpful for us to see the issue you're having. We don't need a screenshot of the 404 error itself, but any email, page or button you clicked that led to the error is helpful.


What type of device are you using?
- Select -
Android smartphone
Android tablet
Apple smartphone
Apple Mac
Apple tablet
PC or laptop with Windows
Other smartphone
Other device



If you know, what type of browser are you using on your device?
It helps us to know what browser you were using, such as Chrome, Microsoft Edge, Firefox, Opera, or another browser.




Please note - this form is only for reporting issues or problems with our website. For any general problems, or to contact West Midlands Fire Service about anything else. Please visit our Contact us page.

Please provide any additional information
Please provide any details that may help us to identify this problem, such as the steps you took to get to the issue or what you were doing when it happened.


Page address or URL
Please provide the web address or URL of the page where you're having an issue


Upload a screenshot
Choose File It can be very helpful for us to see the issue you're having. Here you can upload up to 3 screen shots or screengrabs of the issue you were having.


What type of device are you using?
- Select -
Android smartphone
Android tablet
Apple smartphone
Apple Mac
Apple tablet
PC or laptop with Windows
Other smartphone
Other device



If you know, what type of browser are you using on your device?
It helps us to know what browser you were using, such as Chrome, Microsoft Edge, Firefox, Opera, or another browser.




PreviousNext

 I have read and agree to the website website terms and conditions and website privacy policy



 I have read and agree to the West Midlands Fire Service's organisational privacy policy and for the information I provide to be used, if necessary, to contact me further about this issue.
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WMNow is a free community messaging system that delivers up to date information from fire, police and other partners direct to your inbox.

From updates on crime, to local news, appeals and safety advice, don't miss out on information that's important to you - sign up now.
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  West Midlands Fire Service uses cookies to give you the best experience on our website.

You can find out more about which cookies we are using or switch them off in settings.
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  		Powered by  GDPR Cookie Compliance
		

      

      
      
        
           
        

        
        

          
            

      Website Privacy Policy
    
  	Please visit our website Privacy Policy to see the privacy policy for our website.

You can also view our organisational privacy policy.

  	  

  



            
  
    Strictly Necessary Cookies
    
      Strictly Necessary Cookie should be enabled at all times so that we can save your preferences for cookie settings.

      
        
          
                
              Enable or Disable Cookies        
              
              
            
          

          
        

        
      

      
              
          If you disable this cookie, we will not be able to save your preferences. This means that every time you visit this website you will need to enable or disable cookies again.

        

        
                                              
    

    
  

  
            
  
    Cookies for analytics
    
      This website uses Google Analytics to collect anonymous information such as the number of visitors to the site, and the most popular pages.

Keeping this cookie enabled helps us to improve our website and user experience.
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          Please enable Strictly Necessary Cookies first so that we can save your preferences!

        

        
             
    

    
  

  
            
            
  
    Cookie Policy
    
      Cookie Policy for West Midlands Fire Service

This is the Cookie Policy for West Midlands Fire Service, accessible from www.wmfs.net.

What Are Cookies

As is common practice with almost all professional websites this site uses cookies, which are tiny files that are downloaded to your computer, to improve your experience. This page describes what information they gather, how we use them and why we sometimes need to store these cookies. We will also share how you can prevent these cookies from being stored however this may downgrade or 'break' certain elements of our site's functionality.

For more general information on cookies, please read "What Are Cookies".

How We Use Cookies

We use cookies for a variety of reasons detailed below. Unfortunately, in most cases, there are no industry standard options for disabling cookies without completely disabling the functionality and features they add to this site. It is recommended that if you have no concerns about our use of cookies that you accept them, however, you have the right to decline but it may affect your access to our site, or how it displays or functions.

Disabling Cookies

You can prevent the setting of cookies by adjusting the settings on your browser (see your browser Help for how to do this). Be aware that disabling cookies will affect the functionality of this and many other websites that you visit. Disabling cookies will usually result in also disabling certain functionality and features of this site.

The Cookies We Set

	Forms related cookies - When you submit data to through a form such as those found on contact pages or comment forms cookies may be set to remember your user details for future correspondence.
	Site preferences cookies - In order to provide you with a great experience on this site, we provide the functionality to set your preferences for how this site runs when you use it. In order to remember your preferences, we need to set cookies so that this information can be called whenever you interact with a page that is affected by your preferences.


Third-Party Cookies

We also use cookies provided by trusted third parties. The following section details which third party cookies you might encounter on our website.

	This site uses Google Analytics which is one of the most widespread and trusted analytics solutions on the web for helping us to understand how you use the site and ways that we can improve your experience. These cookies may track things such as how long you spend on the site and the pages that you visit so we can continue to produce engaging content. For more information on Google Analytics cookies, see the official Google Analytics page.
	From time to time we test new features and make subtle changes to the way that the site is delivered. When we are still testing new features these cookies may be used to ensure that you receive a consistent experience whilst on the site whilst ensuring we understand which optimisations our users appreciate the most.


More Information

Hopefully, this policy makes our use of cookies clear and how you can find out more information about them. To speak to us about our use of cookies or to get further information please contact us:

	Email: datamanager@wmfs.net
	Phone: 03300 589 000


More information about our Organisational Privacy Policy
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