








We are at the fore front of road casualty reduction 

education both regionally and nationally, constantly 

evaluating and improving our performance.

“Your Choice on the Road” is an award winning  

West Midlands Fire Service led education programme 

aimed at changing the attitudes of diverse and 

sometimes challenging road user groups. 

We deliver a hard-hitting message to our audience 

that anti-social behaviour on our roads is not 

acceptable, highlighting the serious and wide ranging 

consequences that can result.

We work with strategic partners such as the West 

Midlands Police, Local Education Authorities, Youth 

Justice Board and Regional Road Safety Groups. 

In schools we deliver to years 10 and 11 as we 

believe it is at this age that these issues start being 

most relevant. Additionally, we offer support to other 

sections of the community such as youth agencies, 

colleges, youth clubs etc.

Our programme is delivered by trained Fire Service 

personnel in schools, with a small team of specialist 

practitioners delivering to the more challenging groups.

  Road Casualty Reduction 

We are committed to reducing the 

number of people killed and seriously 

injured on our roads exceeding  

National Targets.
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Handsworth ‘Red Hot Education Station’

The Red Hot Education Station is designed to provide a unique 

Fire Experience and allow groups to witness the dangers of a real 

fire in total safety and discover the consequences.
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It consists of:-

 INFERNO•	

A dedicated fire simulator used to show the 

development of fire

FIREZONE•	

Experience the devastation caused by fire in a  

small maze type area; identify causes of fire and 

other safety hazards in the home

FIRE SURVIVAL STUDIO•	

Where all of the information is brought together and 

extra programmes are delivered, each one suitable 

to the age and needs of the young people.

Community Safety

Contact Handsworth 

Red Hot Education 

Station direct on 

0121 523 3351
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Youth Services

Our Youth Services Section offers a variety of opportunities, programmes and 

courses to address the differing needs of young people, some may enjoy the 

benefits of being a member of a youth organisation whilst others may be at risk 

of becoming victims of fire or perpetrators of fire related crime. Working with 

young people allows us to demonstrate our commitment to improving outcomes 

for both individuals and the community in which we work.
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Community Safety

Our teams are responsible for 

managing and delivering several 

youth projects including:

Youth Fire Safety Courses
Up to 16 fire safety related sessions which can be delivered on  

their own or combined together into a short course. Specific  

combinations address the syllabus of the Duke of Edinburgh’s  

Award and other youth organisations.
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The Young Firefighters Association (YFA)

The Fire Services own uniformed youth organisation is run at many fire stations across the West Midlands area, 

open to young people between 11-17 years, the YFA learn about team work and communication through 

training and drills using hose, ladders and search and rescue facilities. They are regularly involved in outdoor 

adventure activities and also promote community fire safety messages to the public at many local events.

The Youth Services 

Manager is available 

on 0121 380 6115
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The Youth Services 

Manager is available 

on 0121 380 6115

Community Safety

Princes Trust Team

Working with every Princes Trust team across 

the West Midlands, our officers provide team 

building activities along with guidance and 

instruction to members to enable them to 

undertake risk assessments.

We use a mix of informal and formal education 

methods to raise awareness of  fire risk and 

reduce the impact of anti-social behaviour.
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Fire Intervention Reparation and Education (F.I.R.E.)

An intensive short programme designed specifically for young people who are either excluded  

or on the verge of exclusion from school or working with youth offending teams.

Delivered primarily by Firefighters, the FIRE programme provides a positive learning experience 

which has a proven success in changing attitudes, improving self esteem and encouraging  

young people to aspire.

Fire Safety Tutoring Programme

This programme aims to change the behaviour of young people, who have an unhealthy interest 

in fire, by teaching them about the consequences and hazards of their actions. Referrals may be 

made by parents, carers or agencies.
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It Offers:-

16 life-sized scenarios•	

Experiential learning•	

A stimulating environment•	

Interactivity•	

A safe learning environment•	

A great time!•	

Safeside
Safeside is a purpose-built, interactive, educational, experiential learning 

centre for safety, available to the whole West Midlands community. 

Opening in autumn 2008, Safeside will quickly establish itself as an 

innovative way for schools to introduce children to elements of the National 

Curriculum under PHSE and Citizenship. In a wider context Safeside 

will be available to all elements of the community to address safety, 

educational or training requirements, and has excellent disabled access.

Community Safety
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For further information 

or to arrange a visit to 

Safeside call  

0800 389 642932

Each young visitor will 

receive a workbook which 

includes relevant games 

and activities for use in the 

classroom or at home.  

A visit to Safeside will address all of the Every Child 

Matters outcomes with a particular focus on:

• Stay Safe • Be Healthy • Enjoy and Achieve  

• Make a Positive Contribution.

Safety messages include:-

Home safety•	

Road safety•	

Safer travel•	

Water safety•	

Consequences  •	
of crime

Railway safety•	

Drugs and alcohol •	
awareness

Internet safety•	

Personal safety•	

Consequences  •	
of vandalism

Graffiti and tagging•	

Road traffic collisions•	

First aid•	

Assisted living•	

Environmental •	
sustainability

Fire safety•	
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To book a Free Home Fire Safety Check in your home, by your local firefighters  
Freephone 0800 389 5525 or register via www.wmfs.net

How to get in contact with us ...

The information contained in this document can also be provided in other formats including Braille, audiotape and large print. 

Please call 0845 800 9000.

Arabic

Bengali

Chinese

Contact us with any comments or if you require further 
information in relation to this document by:

Letter:	 Community Safety Team 
	 West Midlands Fire Service Headquarters, 
	 99 Vauxhall Road, Birmingham B7 4HW. 
Phone: 	 0121 380 6711  
	 (24 Hour answerphone)
E-mail: 	 cfs.team@wmfs.net

Czech

Farsi

French

Gujarati

Kurdish

Polish

Punjabi

Russian

Somali

Urdu

Vietnamese
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Our vision: 

“Making West Midlands Safer”

Our Mission:

Providing a quality service to reduce risk by:

Preventing•	

Protecting•	

Responding•	
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